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COUNCIL CORNER
By Councilmember McAuliffe
A Message of Gratitude
My husband Jim and I have lived in Bothell for 57
years and we raised our five sons and one daughter in
our “home town”. Over the years, I have witnessed
firsthand the strength, compassion, and beauty of the
Bothell Community. But as we go through the final
phases of this unprecedented pandemic, I have never
been more proud of our residents, businesses, nonprofits, and faith-based organizations. Across this city, I
have seen so many examples of how Bothell takes care
of each other.
I’ve seen the calls and reminders to buy local, order
take-out, and purchase gift cards. Thank you for supporting local businesses and restaurants, when you
yourself might be struggling financially.
Thank you to our business leaders and city staff for creatively designing and opening up more space on Main
Street for outdoor dining and safe walkable areas.
Thank you to city staff for quickly distributing almost
$400,000 in CARES Act grant funds to each and every
eligible applicant, supporting 49 different businesses.
I’ve seen the Northshore Rotary and Northshore
Schools Foundation partner to support families and
students in need. Just last month, Bothell Police col-

lected more than 10,000
pounds of food and money
to help Hopelink provide
over 8,000 meals to families
in need.
Our beloved Northshore Senior Center is connecting
Seniors, feeding families and now providing direct
counseling and financial assistance to so many in our
community. In October, their food panty served over
4,000 community members! They have also dispersed
more than $200,000 in CARES Act funds directly to
residents impacted by COVID.
These are just a few of the many non-profits and faithbased organizations, who quietly serve residents daily,
offering so many services and community connections.
Your impact on the physical health of our residents, as
well as our mental health and well-being is immeasurable.
Thank you to our Northshore School District and all of
our teachers, doing everything they can in the most
challenging times for education. And parents, we see
you! Many of you are working, while also helping
young students with virtual school. Simply amazing.
I’d also like to congratulate Dr. Michelle Reid, who
has just been named the 2021 Superintendent of the
Year by the Washington Association of
School Administrators. Well-deserved!
And finally, thank you to our essential
workers who are keeping food on our
tables, caring for our sick, collecting
our trash, delivering our mail, and
keeping our lights on. We appreciate
you.
Viruses come and go, but our community is resilient, adaptable and fiercely
compassionate. Thanks to all of you,
Bothell will outlast and outshine this
virus. Looking forward to 2021 with
each and every one of you!
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MEET YOUR CITY COUNCIL
Back row - Deputy Mayor Zornes,
Councilmember Thompson, Councilmember
McNeal, Councilmember Agnew, Mayor Olsen
Front row - Councilmember McAuliffe,
Councilmember Duerr

CITY OF BOTHELL
Contact Information

City Hall 18415 - 101st Ave NE...................... M-F, 8 a.m. - 5 p.m.
Reception: ..............................................................425-806-6100
Citizen emergency update hotline:...............425-806-6109
Community Development: ..............................425-806-6400
Parks and Recreation: .......................................425-806-6760
Permit Services: ...................................................425-806-6101
M-W, F 9 a.m. - 4 p.m., Th 9 a.m. - noon
Public Works:........................................................425-488-0118
Spill Hotline: (24 hours/day).................................425-806-6750
Utility Billing:.........................................................425-806-6881
Fire & Police Emergencies 9-1-1................24 hours per day
Fire and E.M.S. Department (non-emergency)
10726 Beardslee Blvd (Downtown Firehouse)..........M-F, 7 a.m. - 4 p.m.
...........................................................................................425-806-6242
Municipal Court 10116 NE 183rd...............M-F, 8 a.m. - 5 p.m.
...........................................................................................425-487-5587
Operations Center
21233 - 20th Ave SE.............................................. M-F, 8 a.m. - 3:30 p.m.

...........................................................................................425-488-0118
Police Department Lobby Hours
18410 - 101st Ave NE...........................................M-F, 7 a.m. - 7 p.m.
Police Department (non-emergency)................24 hours per day
...........................................................................................425-486-1254

Thank you Northshore Rotary!

City of Bothell Website.............................www.bothellwa.gov

Stay Informed
If you are a Bothell business, sign up for
important business and economic development
news and updates at
www.bothellwa.gov/Notify Me “eNews - Business”
Bothell Bridge
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CITY MANAGER’S
MESSAGE
Prepping for Winter Looks a Little Different This Year

by Jennifer Phillips, City Manager
As we near the end of a very difficult year filled with
so many unexpected and unique challenges, it feels
good to stay focused on our traditional work at the
City. This time of year it is preparing for winter.
Our Public Works crews are busy preparing our
snowplow equipment and ordering de-icing supplies to
make sure we can clear roads quickly in snowstorms.
You’ve probably started covering and insulating your
outdoor water spigots. Maybe you are stocking up on
batteries and testing out your generator for possible
power outages. But this winter, we all have to do some
additional preparations to keep maintaining our mental
health and well-being! Establishing new practices of
self-care can support your immune system and overall
physical and mental health.
In addition to our regular duties, I’ve asked our staff to
take care of themselves, their family, and their friends.
If we aren’t healthy, we can’t continue to work and
serve you. Let’s all take time to recognize if someone
we know is struggling or if you are, make connections
to get support.

along the Sammamish River Trail helps me maintain
positive mental health and keeps me physically
strong too. Regardless of the weather, I challenge
myself to get out there and run, and funny, I never
regret getting out, I only regret when I don’t go!
In our organization, we have mutually agreed to give
our colleagues grace and patience. Kindness and
compassion are key to us getting through this winter
together. That’s kindness to others and especially
kindness to ourselves – giving ourselves grace
and forgiveness, then finding ways to protect and
improve our mental health.
Keep wearing your masks and following public
health guidance. Keep it up, don’t let your guard
down and let’s get through this together. With
vaccines on the horizon, we can start to see the
other side and it looks bright with possibilities, so
please hang in there for a little while longer. We
look forward to serving you in 2021!
Jennifer

Do small things that make you happy, take a walk,
listen to a podcast, watch a hallmark holiday movie,
decorate for the holidays, connect with an old friend,
or if you are feeling really ambitious try out that
multicooker pot that is still in the box! At the City we
are planning to organize Moais, which are small groups
brought together by common interests with the purpose
of connecting and supporting each other.
For me personally, I’ve committed to improving my
German grammar and have already purchased several
books to guide me through the lessons. I’ve also
rediscovered some old hobbies and activities that
bring me joy, such as puzzling and yoga. Running
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How to Take are of Ourselves During Stressful Times
Maintain a routine
•

Do your best to maintain
a regular routine: sleep,
exercise, and diet.

•

Set a regular sleep and
wake schedule and stick
to it as much as possible.

•

If you are able, go for a walk in
your neighborhood or on a trail, while keeping
six feet apart from others. If you’d rather exercise
at home, take advantage of the many online
exercise routines available for free.

•

Try at-home yoga or exercise.

•

Take this time to practice new, healthy
recipes. With more time at home,
cooking can be an outlet that helps keep
both our minds and bodies healthy.

Stay connected
• Avoid crowds, but stay connected.
• Connect with a friend via
phone or video chat. Sharing
your concerns and anxieties
is helpful. The other person
likely has the same or similar
concerns.
• Reach out to a family
member or neighbor – let them
know you’re thinking about them.
• Share meals with family or roommates.
• If you are able, help a neighbor who is at high-risk.
Offer to pick up groceries or other necessities and
leave them at the front door.

Have fun
Be intentional about
making time for fun
and joy.

•

Limit the amount of times you
look at the news to only a few
times or once per day from
a reliable source. Watch
a movie or catch up some
comedies instead.

•

Play a game.

•

Start a new hobby.

•

Have a dance party.

Nurture your mental health
• Adopt new practices to care for
your mental health during this
stressful time.
• Take a deep breath. Practice
yoga or mindfulness.
• King County Department of
Community and Human Services
provides referrals for mental health and
substance use services if you have Apple
Health/Medicaid:. Call 206-263-8997 or
1-800-790-8049 to learn more.
• Call WA Listens, a program that provides
nonclinical support to people experiencing elevated
stress due to COVID-19. Call 1-833-681-0211 to be
connected to a live support specialist. The support
specialist will listen and connect you to community
resources in your area. The program is anonymous
and no identifying information is
maintained.
•

The Community Health
Access Program connects
you with care you can
afford. Interpreters are
available. Call 1-800756-5437, visit www.
kingcounty.gov/CHAP.

Adapted from the King County Balanced You blog
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PUBLIC WORKS
Cold weather ahead
Make winter safer by preparing early. Check out winter weather tips and the
City’s snow plow routes in advance at bothellwa.gov/winterweather.
•

Plan to stay home if roads are icy and covered with snow.

•

Be sure you’ve got an emergency supply kit ready in case the power goes out.

•

Follow our Twitter page at twitter.com/cityofbothell for updates, especially
during inclement weather.

•

Sign up for the City’s eNews, which often includes safety tips:
bothellwa.gov/notifyme.

•

Did you know residents and businesses are responsible for clearing sidewalks?
Help make our community more safe by clearing ice and snow from
sidewalks, parking lots, and driveways near your property. Where possible,
please clear snow away from fire hydrants. This helps our Fire Department in
case of emergencies!

Prevent frozen pipes
Temperatures are getting colder earlier this year. Be prepared for the cold
weather and prevent frozen pipes. What can you do?
•

Cover and insulate your outdoor water spigots to protect them from
freezing.

•

When temperatures stay below freezing, open cabinets or vanities indoors to
warm up pipes inside.

•

Allow a small trickle of water to run. The cost of extra water may be lower
than repairing a broken pipe. Catch this water in a pitcher, watering can, or
bowl to water your plants and wash produce.

Learn more and watch a video tutorial on how to cover outdoor spigots at
bothellwa.gov/freezingpipes.

Flood safety tips
With the amount of rain we usually get in the Pacific Northwest, flooding is
a potential problem. Here are some ways you can help keep your family and
your property safer during flood season:
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•

If it’s safe to do so, clear leaves, snow, ice, and other debris off of storm
drain grates so they don’t get clogged, and make a clear pathway for
stormwater runoff and melting snow.

•

Store household chemicals at higher elevations to keep them out of flood
waters, especially in garages, sheds, and basements.

•

Check and maintain your property’s drainage system.

•

Make sure any underground storage tanks are fully sealed and secure.

•

Be prepared with a plan and have an emergency kit ready to go.

Find more flood safety tips at bothellwa.gov/flooding.
www.bothellwa.gov
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STAFF SPOTLIGHT

Meet Jamal Mahmoud, Transportation Engineer

Drive or walk around Bothell
and you’re sure to see evidence
of Jamal Mahmoud’s hard
work. Jamal is the City’s
Transportation Engineer,
working to reduce the number of accidents in
Bothell, encourage smooth traffic flow on our
roadways, and improve safety around schools and
crosswalks. Jamal also works with community
members to provide solutions to traffic concerns like
speeding, parking, traffic signs, pavement markings,
traffic signal timing and detections, and general
traffic safety.
Between longer nights and winter weather, visibility
on our streets and sidewalks is especially important.
Jamal leads projects to refresh pavement markings
including painting lane edge lines, center lines,
turn arrows, crosswalks, and stop bars to enhance
driver and pedestrian safety and visibility. He
also works on routine traffic signal maintenance
including relamping of traffic signal and street lights
– particularly critical going into the darker winter
months! With more people out walking due to
COVID-19, it is important to pay attention to road
conditions and comply with traffic signs.

Like most of us, Jamal’s work has been impacted
by COVID-19. Speed radar feedback display,
Collector Safety Program, and the Traffic Calming
Program are currently on hold due to revenue
impacts from COVID-19 and the elimination of the
Transportation Engineering Technician position.
However, great projects are still in the works!
Jamal recently completed design work on proposed
flashing beacons at 112th Ave. NE and 9th Ave. SE.
Construction is expected to start in 2021.
If you come across traffic issues like pot holes, a
street light that is out, or sight distance obstruction,
you can report them by filling out a Customer
Action Request (CAR) at bothellwa.gov/car. If a
traffic signal is flashing red or has no power, treat it
as an all-way stop and call 911 to report it.

Bothell Bridge
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Sustainable Holidays

Did you know Americans throw away 25% more trash
from Thanksgiving to New Year’s Day? Make sure
your waste goes to the right place.
SAVE THE FOOD
40% of all food in America is wasted. You can reduce this number by visiting
savethefood.com, a free website with helpful tips and tricks. You can find food
storage tips to keep your produce fresh for longer and recipes for cooking with
food scraps or turning leftovers into a completely new meal.

WRAP IT UP
When it comes time to wrap gifts, get creative!
Scarves, old maps, newspaper, paper bags, and twine
can all be repurposed as gift wrap. If you opt for
purchasing wrapping paper, look for options without foil, glitter,
or flocking – which can’t be recycled. Save ribbons and bows for reuse or toss
them in the garbage.

RECYCLE RIGHT
With many of us ordering online this year, remember that items like
plastic bubble wrap mailers don’t belong in curbside recycling containers.
Instead, recycle shipping materials in the drop box outside of City Hall.
Please remove all labels before recycling.
The Recology Store may be closed but customers can schedule curbside special-item collection to
recycle items like Styrofoam, batteries, small appliances and electronics, textiles, and more. Still not
sure how to dispose of it? Head over to kingcounty.gov/whatdoidowith for a list of options by product.

COMPOST YOUR TREE
You may already have put your tree up or are getting ready to plan your
annual trek to do so. Don’t forget our curbside garbage service providers,
Recology and Waste Management, both offer services on how to compost
your unflocked tree when the holiday season wraps up.
Connect with your hauler and get other holiday tips at
bothellwa.gov/holidaytips.
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Stormwater Management Program

Bothell’s 24/7 Spill Hotline

Water your thoughts about the program?

Report pollutants right away!

We update our
Stormwater
Management Program
annually and ask
Bothell residents and
businesses to review
the plan and give us
your feedback. Your suggestions are important to
us and we consider them when we’re planning our
programs each year. This is also a great way for
you to learn about what we’re doing, both in front
of and behind the scenes, and how you can get
involved. Check out our current plan at
bothellwa.gov/2020swmp.

Did you know that almost everything that enters
Bothell’s storm drains, including rain and the
pollutants it picks up along
the way, is carried directly to
the nearest stream, river, or
wetland without treatment?
This can add up to some
serious water pollution
problems. Please tell us right
away if you see any spills
near storm drains or bodies
of water so we can try to contain and clean them up
before they damage our local streams. Remember,
nothing but rain down the drain!

After you’ve taken a look at the plan, we encourage
you to share your comments and questions online
at bothellwa.gov/swmpfeedback or on paper sent
to City of Bothell Public Works, Attn: Christi Cox,
18415 101st Avenue NE, Bothell, WA 98011.

Call the Spill Hotline, day or night
425-806-6750
Not sure what we mean by “spill?” Learn about what
pollutants to look for at bothellwa.gov/reportspills.

Bothell Bridge
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Did you miss our Natural Yard Care
workshops in fall?
If you missed the series of online Natural Yard Care
workshops we held in September and October, we want
to hear from you! If you’re a Bothell resident, please
fill out a short survey by December 31st at
bothellwa.gov/nycsurvey2020 to help us understand
how you care for yard. Your responses are totally
confidential and everyone who completes the survey
can opt to enter a prize drawing for The New Gardener’s
Handbook: Everything You Need to Know to Grow a
Beautiful and Bountiful Garden. We hope to see you at
our next series of online workshops in 2021!

Winter Natural Yard Care Tips
Your yard may not look its finest
these days, but there’s still a world of
activity happening in your soil during
winter. Here are a few seasonal tips
to put your yard and garden to bed
for the winter. You can also find
resources and watch recordings of
last fall’s natural yard care
workshops, including our “Put
Your Garden to Bed” workshop, at
bothellwa.gov/nycworkshops.

Flower and vegetable gardens
•

Rake winter leaf mulch back onto beds if winds blow it off.

•

Weed beds once during winter to prevent weeds
from going to seed.

Tree and shrub beds
•

Prune fruit trees and other
woody trees and shrubs while
they’re dormant.

Planning for spring
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•

Tune up yard equipment and
sharpen mower blades.

•

Plan drip irrigation or soaker hoses for beds and
containers to conserve water.

•

Plan to replace plants that have disease or pest problems.
Consider using native plants as replacements.
www.bothellwa.gov
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Be Septic Smart
Do you have a septic system? The holidays can add
strain to your system, but there are things you can
do year-round to extend its life and keep it
functioning properly.
Think at the sink. What goes down your drain has
a big impact on your septic system. Keep grease,
fats, coffee grounds,
harmful chemicals,
and hair out of the
drain. They can
clog or damage your
system and cause an
expensive plumbing
mess.
Don’t strain your
drain. The less water
you use, the less your
septic system has
to work. Use water
wisely and stagger
your use of waterbased appliances (like
washing machines) to avoid a backup of your septic
system’s contents into your house.
Don’t overload the commode. A toilet is not a trash
can. Don’t flush non-degradable items like disposable
diapers and wipes, feminine hygiene products, dental
floss, cigarette butts, and cat litter because they can
damage your septic system. Stick to human waste
and toilet paper.

Shield your field. Tree and shrub roots, cars, swing
sets, and other heavy equipment can damage your
drainfield. Make sure to direct surface drainage
away from the drainfield, and cover it with native,
drought-tolerant grasses and plants.
Protect it and inspect it. Regular septic system
maintenance can save homeowners thousands of
dollars and protect
public health. The
average lifespan of
a septic system is
15-40 years, but it
can last longer if it’s
properly maintained.
Plan to have it
inspected at least
every three years, or
more often if your
system needs it.
Pump your tank.
Ensure your septic
tank is pumped at
regular intervals
as recommended by a professional or your local
health district. Just like changing the oil in your
car, preventive maintenance extends the life of your
septic system for a small cost compared to the cost of
replacing your whole system.
Learn more about being Septic Smart at
bothellwa.gov/septic.

Martin Luther King, Jr. Day of Service
is January 18th
Martin Luther King, Jr. Day of Service will look a little different this
January because of COVID-19. We will not be holding a large-scale
volunteer event, but we’re working with volunteer coordinators
throughout the region to create a list of safe ways you can celebrate
this meaningful day. Save the date for January 18th and check out
bothellwa.gov/mlkday for updates.
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Virtual Open House for Lower North
Creek Surface Water Management Area
We want your input!
City of Bothell would like to share information with you
about our Surface Water Management Areas (SWMAs),
including what their characteristics are and how we
delineate and prioritize each area. Bothell has 11 SWMAs,
and we’re asking for your involvement in planning goals
and activities for each area, beginning with Lower North
Creek. We’ll ask for your feedback about each of the
remaining 10 areas beginning in 2021.
Join us for a virtual open house November 16 through
December 31 at bothellwa.gov/lncopenhouse to learn
about Lower North Creek. We also invite you to
participate in a community meeting through Zoom on
December 17 from 7 to 8 p.m. to learn more about the
goal-setting process and to have Surface Water staff answer
your questions. To join this meeting, please register in
advance at the website above so we can send you the Zoom
link the day of the meeting.
Want to provide input but don’t have internet access?
Submit your written questions/comments to:
City of Bothell Public Works, Attn: Christi Cox,
18415 101st Avenue NE, Bothell, WA 98011.

Winter Preparedness
Every winter, we experience below freezing temperatures, winter storms
and dangerous driving conditions here in Washington. Make sure you are
prepared for
whatever mother nature throws your way:
•

Regularly check the weather forecast

•

Dress warmly for chilly temperatures and know the
signs of hypothermia

•

Winterize your vehicle and travel with caution

Learn more today: https://www.weather.gov/safety/winter
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VOLUNTEER PROFILE
Meet Sophie Stobie, Arts Commissioner

In early 2020, City Councilmembers discussed their desire for more
youth participation in local government. In an effort to increase
engagement with community youth and learn more about their
priorities and needs, City Council amended Bothell Municipal Code
to allow youth members on some boards and commissions. Let’s hear
from one of our new members! Sophie Stobie is 18 years old, attends
Bothell High School, and serves on the Arts Commission.

Why did you apply to serve in local government?
I’ve always been a bit of an artist and when my neighbor Ann Lewis
who was already a member of the commission recommended I apply I
thought this was a great opportunity to combine my love for art with my desire to enrich my community.

Have you learned anything new about government?
How deliberate every action is and how much care and planning goes into everything we do.

What do you think city staff and other members can learn from you?
I have struggled with learning disabilities and I think this has made me a very empathetic person who is good
at adapting to the needs of others.

Why is it important for youth voices to be heard?
I think we are really aware of the current social and political climate and have a lot of opinions about how the
government can best serve us, after all we will inherit democracy that we currently operate within.

What do you think important issues are for your peer group today?
Climate change, LGBTQ+ issues, systemic racism and oppression for all minority groups including women and
those with disabilities.

What is your favorite holiday tradition or cultural celebration?
My family is from the UK so we all watch a British Christmas movie together, it definitely marks the beginning
of the festive season.

In addition to this volunteer work, what other hobbies or activities do you have?
I play water polo for a local club team and I really enjoy ceramics and painting.

Anything else you’d like to share?
I am so grateful to be a member of the Arts Commission and look forward to taking part in all the amazing
projects we are working to bring to fruition.
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Resolve to Be Ready
We can’t predict when and where a disaster will strike but we can be prepared. Resolve to be ready – make an
emergency plan for your family, choose a safe place to meet, learn about evacuation routes in your area and
pick an out of state contact.

Additional Tips:
•
•
•
•
•

Keep and update emergency supplies; remember to include cash.
Have back-up power sources available to charge devices in case of a power outage.
Check your insurance for coverage on disasters like floods, hurricanes, and earthquakes.
Sign up for alerts and warnings. Download the FEMA app to get real-time alerts, safety tips, and locate
open shelters.
Save for a rainy day! Start and grow your emergency fund.

Power Outage Safety
Power outages happen all too often in our area. Are
you prepared to go several hours or even days without
heat or electricity this winter?
Make sure you are ready with tips from Washington
State Emergency Management.
https://youtu.be/F13gQ70ddKU
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